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ONLINE -  INTER AC TIVE DATES FOR YEAR 1  
STARTING IN SEPTEMBER 2023 -  JUNE 2024:

MODULE 1 ERROR AND SAFETY IN 
ACUTE HEALTHCARE
M1: Error and Safety Day 1: September 2023 
M1: Error and Safety Day 2: October 2023
M1: Error and Safety day 3: October 2023

MODULE 2: PERSONAL EFFECTIVENESS 
AND NON-TECHNICAL SKILLS
M2: �Personal Effectiveness and NTS Day 1: 

November 2023 
M2: �Personal Effectiveness and NTS Day 2: 

December 2023 
M2: �Personal Effectiveness and NTS Day 3: 

January 2024

MODULE 3: LEADERSHIP OF PROCESS 
AND QUALITY IMPROVEMENT 
M3: �Leadership of Process and Quality 

Improvement Day 1: January 2024 
M3: �Leadership of Process and Quality 

Improvement Day 2: February 2024

MODULE 4: PROFESSIONALISM AND 
ADVANCED COMMUNICATION 
M4: �Professionalism and Advanced 

Communication Day 1: February 2024
M4: �Professionalism and Advanced 

Communication Day 2: March 2024
M4: �Professionalism and Advanced 

Communication Day 3: April 2024

MODULE 5: RESEARCH METHODS 
M5: Research Methods Day 1: May 2024
M5: Research Methods Day 2: June 2024

ONLINE PG DIPLOMA 
IN HUMAN FACTORS 
IN PATIENT SAFETY




